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Identifying Mental Illness 
Mental Health Training Seminar for Youth Service Providers: Internal Report for the Sun Life Chair 
 
Introduction and Context: 
 
The Sun Life Financial Chair in Adolescent Mental Health (an endowed academic chair created in partnership between Sun 
Life Financial, Dalhousie University and the IWK Health Centre) had planned to work in collaboration with local community 
organizations to develop a leadership summer camp for unengaged youth in the North End Halifax community. Exploration 
of this concept began in April 2010, but after dialogue and consultation with members of the community, it was decided that 
there were many existing programs already in place, and that the Chair team would be better suited to play a supportive role 
to the programs already being undertaken in the community.   
 
One consistent theme arising from these discussions was the need for human service providers working with youth to be 
better informed about mental health and mental disorders.  It was then decided that the Chair could best address this need 
by providing one or more workshops on this topic.  This pilot project, would be evaluated and a decision about offering an 
annual workshop would be made once the evaluation was completed.  
 
The goal of the workshops was to provide work contextualized knowledge/information about youth mental health/mental 
disorders and relevant community youth mental health services  resources to those involved in youth summer programming, 
such as camp counsellors, youth workers, mentors, volunteers or recreation staff. The information provided in the three hour 
workshop aimed to assist participants in understanding and identifying the difference between typical adolescent behaviour 
and mental illness, and how to address mental health problems appropriately in young people, including information on 
community resources and intervention strategies.  In keeping with all training materials created by the Chair, the workshops 
were based on the best available scientifically valid evidence;  adult learning principles and knowledge acquisition goals. 
 
The Sun Life Financial Chair in Adolescent Mental Health’s Youth Advisory Council (YAC) helped shape and guide this pilot 
project by providing their insights and ideas into what topics they felt were relevant, and as mental health consumers, what 
support they received or would have liked to receive from adults involved in their lives. The YAC is made up of 25 youth, 
with ages ranging from 14 through 30. The majority of members on the YAC have lived experience with mental illness or 
have friend(s) or family member(s) that live with a mental illness.  
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Methods: 
 
The workshop materials (including hand outs, a resource guide and power point) were adapted from the “Mental Health & 
High School Curriculum Guide” by Mina Hashish, and Jessica Wishart.   
 
Participants involved in the pilot seminar were invited to attend through many different networks (such as the YSP network), 
and resulted in a group of Youth Service Providers who ranged in levels of education and mental health literacy. The 
following is a list of organizations that participated in the two seminars.  
 

Adventure Earth Centre 
Alderney Gate Library 
Captain William Spry Public Library 
Community Justice 
Dartmouth North Community Centre 
Findlay Community Centre 
Halifax North Memorial Library 
Halifax & Region Military Family Resource Centre 

Lakeside Community Centre 
Metro Works 
Northcliffe Recreation Centre 
Phoenix Youth 
Tantallon Public Library 
United Way 
Youth Advocate Program 
YWCA 

 
The workshops took place on June 30, 2010 and July 21, 2010. The first included participants from the above organizations, 
while the second was conducted exclusively for the Community Justice Society.  
 
Participants were asked to complete a pre-test and a post-test in order to help determine the effectiveness of the workshop 
on knowledge acquisition. Participants were also given a workshop satisfaction form which assessed the participants’ level 
of interest and engagement. These forms were completed by the participants following the seminar.  No participant 
identification information was obtained on any test or form. 
 
 
 
Results: 
 
Knowledge Pre and Post Tests 
The cumulative pre-test mean score was calculated to be 69.8% with a standard deviation of 19.6%. The cumulative post-
test mean score was calculated to be 78.3% with a standard deviation of 14.1%. A t-test (α =0.05) was completed on the 
pre- and post-tests, and the t-score was found to be significant Pr (T < t) = 0.0173. 
 
Workshop Satisfaction: 
 
Workshop satisfaction reports indicated that participants enjoyed the seminar, found it useful, found the speaker to be of 
high quality, learned information that would help them in their workplace and would recommend this workshop to their 
colleagues.  
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The mean scores on the satisfaction evaluation forms from both seminars combined for each question are as follows (on a 
0-5 scale, 0 being poor and 5 being excellent): 
 
 Overall I found the workshop useful and informative: 4.6 
 Overall I enjoyed the workshop: 4.6  
 Overall I found the speaker(s) to be of high quality:  4.7 
 Overall I learned information and concepts that will be helpful to me in my work: 4.5 
 I would recommend this workshop to my colleagues: 4.5 
 Overall I would rate this workshop: 4.4 
 Compared to other similar programs I have taken I would rate this workshop: 4.4 
 
Conclusions: 
 
Although the results are preliminary and the sample size is relatively small (n = 37), the results of this pilot demonstrate a 
significant improvement in knowledge about youth mental health/mental disorder as a result of the workshops.   Workshop 
evaluation reports indicated a very high degree of participant satisfaction. The most frequent suggestion for improvement 
was to provide more time for the session. 


